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Classroom training o oo oo |0 oo /o 0|00 |0 eo|lo e ° 0 °
Newsletter e|o /o0 e e|e 0|0 oo ° oo | o ° o o0 0|0
Online users manual 0o/ 0 0 0/ 00 0 0 0 0 0 0 0 0 o oo o [ o/ o 0o 0 0o
On-site training o 0| 0|00 0| 0|0 0|00 0 0| 0 0 0o 0 0 0o e 0o e e e e °
Software updates el o |0 0o/ 0 0 0/ 0|0 06/ 0 0 0 0|0 0o 0 0 0o 0|0 0 e e 0| 0
Toll-free phone support 0 0 0 0/ 0|0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 (A
User group meetings o oo ° K] o e 0|00 ° ° o o o K
Video training oo e oo e e o0 0|0 ° o oo ° e oo |0
Features
Business intelligence dashboard | ® [ [ (K e o o ° o 0o/ 0|0 0 0 o
Custom programming o o 0o 0o 0|0 0o e o0 0|0 0 ° e o0 0| 0 0|0 °
Disaster contingency e o 0 0 (K ®o o 0| 0| 0 0o 0 0 o °
Laser forms/Laser printing [ JERE] o 0 o [ e o0 o 0 o o oo ° °
Multi-user capabilities e 0 0 0 0o 0 0|0 0 0 0 0 0 0 0 0 o 0 0 o 0 o o ° [}
Report writer o o |00 o o 0|0 o o0 |0 o o 0|0 ° °
Other °| e o o0 |0 °
Operating System
Cloud-based- e o o 0 0|0 e o o e (0o 0 0o 0o o 0 0 o 0 0 o 0o o o
UNIX ° o0
Windows o o o 0 0 oo o o0 0 0 0 0 0 0 0 °
Other °| e ° ° o e
Demographics
No. of years In business 33(30+| 35| 2 |15 |21 |46 |16 |25 25 |17 | 5 [NA |25+ |34 (40 | 47 | 34 |30+ 13 |16 | 3 | 9 | 25 | 17 |10+ 43
No. of employees in support | 35 |50+ | 40 15| 4 |46 (240 NA|NA| 4 | 8 [NA| 5 |[NA|NA |75 | NA|NA| 4810000 6 |22 |NA|14 [NA| 7
No. of employees in programming| 25 |30+| 40 | 4 |15 | 2 |46 |NA|NA NA| 3 |10 |[NA| 5 |NA |NA | 40 | NA|NA| 491000 3 |22 |[NA| 5 |NA| 7
Revenue from LTC (%) 95 |100 100 | NA | NA [100 | NA | NA | NA |100 |100 | 80 | NA |100 (100 | NA | 99 | 75 | 72 | 95 | NA |100| 90 | 85 | NA | NA | 100
Public or private firm PRI |PUB PUB| NA | NA | PRI | PRI | PRI |PUB| PRI | NA PRI | NA | PRI | PRI | PRI | PUB| PUB|PUBI| PRI| NA | PRI| PRI | PRI | PRI | PRI | PRI
CUSTOMER BASE
No. of states served 50 | 49 | 50 | 28 |49 | 24 | 47 | 50 | 50 | 50 | 50 |50+ | NA |20+ |50 | 20 | 50 | 48 | 46 | 47 | NA | 13 | 48 | 50 | 46 | 50 | 15
No. of nursing facilities 500 350 NA [ 271 | NA | NA | NA | NA aoo+‘zoo+ NA 200+/1400| NA (22006200 NA |7500 NA | 200|550+ NA | NA | NA | 80
No. of assisted living facilities [250+/500+| 75 | 25 | NA | NA | NA | NA | NA | NA soo+‘5o+ NA | 30 (1400| NA | 175 {4800 NA {1200 NA | O [70+| NA | NA | NA | 20
No. of retirement communities| 25 |500+ 50 | NA | NA | NA | NA | NA | NA | NA 4oo+ﬁoo+ NA | 6 (1400 NA | 50 | NA| NA| 45 | NA| 25 (30+| NA| NA [ NA | 15
No. of home health agencies NA (700| NA | NA | NA | NA | NA | NA | NA [ NA ‘zsoo NA | 2 (1400| NA | O | NA| NA| NA| NA| O 2000 NA | NA | NA | NA
No. of hospitals 0 | NA 5431 NA | NA | NA | NA 3000 NA | NA | NA 150+ NA | 1 [1400| NA | O | NA|NA|NA|NA| 1 | O | NA|NA|NA|NA
CUSTOMER SIZE (by bed size
Average size 120 | 100 | 100 2000100 | 81 | NA [2500| NA |110 | 60 | NA | NA |270 | NA | NA |140| 70 | 70 | 120 | NA |120 | 138 | 125 | NA | NA | 200
Largest customer 700 ‘sooo)soooasooo NA | 260 | NA ‘m NA 14000 NA | NA | NA [2000] NA | NA | 426 | NA | NA [300| NA | 560 | 729 las500 NA | NA |1500

NA =No answer
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