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  FINANCIAL
 Accounts payable 
 Ancillary charges/Bar coding
 Billing/Accounts receivable
 Budgeting
 Cost reporting
 Fixed assets
 Fund raising 
 General ledger
 Inventory
 Purchasing
 Resident funds
 Other

  NETWORKS
 ACO
 Managed care
 Provider interoperability
 Other

  RESIDENT CARE
 Care planning
 Clinical decision support
 Incidents
 MDS 3.0
 Medical records
 Messaging 
 Nursing notes/Progress notes
 Outcomes management
 Physicians’ orders
 Pre-admission referral tracking
 Quality assurance
 Resident assessment
 Resident scheduling
 Other

 HR/PAYROLL
 Applicant tracking
 Benefits management
 CMS staff reporting
 Electronic time clock
 Employee scheduling
 Human resources
 In-service tracking
 Job requests/postings
 Onboarding
 Payroll
 Time and attendance
 Other

  ANCILLARIES
 Activities
 Assisted Living
 Dietary
 Hospice
 Marketing
 Rehabilitation
 Subacute Care
 Other
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NA = No answer
Boldface company names are corporate profile advertisers.
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 Classroom training
 Newsletter
 Online users manual
 On-site training
 Software updates
 Toll-free phone support
 User group meetings
 Video training

 Features
  Business intelligence dashboard
 Custom programming
 Disaster contingency
 Laser forms/Laser printing
 Multi-user capabilities
 Report writer
 Other

 Operating System
 Cloud-based
 UNIX
 Windows
 Other

 Demographics
 No. of years In business
 No. of employees in support
 No. of employees in programming
 Revenue from LTC (%)
 Public or private firm

 CUSTOMER BASE
 No. of states served
 No. of nursing facilities
 No. of assisted living facilities
 No. of retirement communities
 No. of home health agencies
 No. of hospitals

 CUSTOMER SIZE (by bed size)
 Average size
 Largest customer
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